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Patient Participation Group  
Minutes of the Meeting 6.30pm Tuesday 10th January 2017 

 
PPG Members    Practice representatives 
Graham Mansfield (GM), Chair Laura Scott-Lead Secretary (LS) 
Barbara Worrall (BW)   Dr Guy Mansford-Partner (GMans) 
Michael Worrall (MW)  
Ian Kirkdale (IK) 
Jill Thackray (JT)    
John Thackray (JT2) 
Edward Jolley (EJ)      
Sharron Bilbey (SB) 
John Sellers (JS) 
Thomas Turner (TT) 
Ellie Duncan (ED) 

 
Ref Discussion 

1 
 

Welcome, introductions & apologies 
 
Graham Mansfield, Chair, welcomed everyone to the meeting.  Introductions were made 
and apologies noted. 
 

2 
 

Minutes of the last meeting / matters arising 
 
Everyone was in agreement that the minutes were accurate. 
 
It was noted that at the last PPG meeting there was a problem with x-ray reports and 
long delays with us receiving the results report back. This has now resolved and x-ray 
reports are coming back much quicker especially chest x-rays. GMans commented that 
there was IT problems at QMC which was causing the delays but they are now back on 
top of it.  GM noted that it was nice to see them get back on top of the problem in the 
time scale they said (within the month). 
 
Extension plans were asked about. GMans noted that there wasn’t much more news. It 
has been approved by NHS England and is currently out to tender under the end of 
January. Theoretically the money needs to be spent by April but we may need to have a 
conversation about deferring until June/July to get it completed. It is the only project 
being funded in this locality for this year so will benefit our CCG. ED asked if there would 
be any conditions to registering new patients to which GMans said we couldn’t close the 
list-considered a failing practice if you do. TT asked about the funding and whether it 
would be stopped if it wasn’t spent by April to which GMans replied that once we start 
‘turning soil’ we will keep the money.  
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3 Feedback from Patient Representative Group (PRG) 
 
TT gave feedback from the PRG. The main discussions included: 

 Concern about outside sources providing flu jabs but they have to notify the GP 
so that it can be recorded. 

 Trying to save money so closing 200 beds over QMC/City hospitals-but that is 
simply a figure to alleviate press. GMans commented that it wasn’t about simply 
closing the beds but transforming the system so that the beds weren’t need 
anymore, making care more rational and bring it out of the hospital situation. 
GMans reassured they won’t close them until they are not needed which will be a 
long way down the line. TT bought to the discussion about bed blocking because 
due to the Social Services having funding cut hospitals can’t discharge a patient 
until it is safe enough to do so. GMans commented that City Social Care are 
struggling to get are packages. 

 Pharmacists from the CCG meetings discussing OTC (over the counter) 
medications which cost NHS £800,000 last year. So GPs to no prescribe 
paracetamol, ibuprofen, cough, vitamins, gaviscon, creams, antihistamines etc 
but there are public debates about this. MW commented that this would hit a lot 
of people hard and be a disadvantage. However GMans responded that it would 
be looked into thoroughly as there are patients that have long term conditions 
and need to take paracetamol for years however is it acceptable to come and see 
the GP for something simple like cough medicine which most people generally 
store are home. It wouldn’t happen to intend suffering. TT commented that 
surveys were already being sent out regarding this with GMans mentioning that 
we hand surveys out at the front desk but always welcome PPG members to help 
out with this, handing them out, offering help etc. EJ volunteered should we need 
any help with this. 

 Short talk regarding Muslim faith was discussed as there were concerns that the 
Muslim faith requires a body to be buried within 24 hours so how do we help that 
to happen. GMans commented that GPs are always sympathetic and make it 
easy. We have previously had an on-call rota for the weekends and times where 
the surgery is shut where we would carry a death certificate around with us.  

 
4 AOB 

 
EJ referred back to the point about more care being for the patient at home as he had 
had an occupational therapist come visit him at home and informed him they had 
received a referral from the GP. He didn’t know about it but he thought it was a fantastic 
service. GMans mentioned that it was about the GPs becoming more proactive and 
preventative rather than waiting for something to happen to deal with it. GPs have 
monthly meetings with different care teams where they can refer patients of concern for 
help whilst they are still at home to prevent admissions etc. 
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GMans discussed MJOG-our new text messaging service which enables us to text 
patients about pretty much anything. It allows patients to cancel appointments by 
replying to the reminders which in turn should help reduce the DNA rate. Friends and 
family tests can also be sent out to find out how good our patients think we are and 
where we can improve.   
 
TT referred to the DNAs and mentioned that a lot of DNA’s within cardiology and renal at 
the hospital are due to unreliable transport service which forget patients or pick them up 
too early or too late and then if the appointment is missed it goes as a DNA. EJ 
commented that there had been a discussion on TV about DNA’s and the consensus was 
that £5 would be debited from account if missed an appointment and apparently this 
had worked in some areas. It would make patients initially think about missing an 
appointment without cancelling. GMans commented that issues surrounding this are 
that it would be a lot of admin work and it is the same people that DNA. We do have a 
policy in place and it does tend to work. We do remove 3-5 patients a year however we 
go through the list carefully before removing.  
 
GM asked how were managing with appointments and DNA’s throughout the winter and 
GMans responded that we are comfortable at the minute as we have 2 new partners and 
covering extra hours. We also have a very nice regular locum which we have been 
fortunate with. TT commented that the patients that have problems getting an 
appointment are the ones that want to see a specific GP when the records are there for 
all GPs in a practice to see. GMans agreed and noted that if it was an emergency then a 
patient would see any GP. JT commented that it was very easy for her to be seen over 
the Christmas period, she was seen by 4 different GPs over the same problem but they 
were all good and supportive and everything fell into place. MW commented that patient 
access was a brilliant tool enabling patients to book own appointments online.  
 
Minutes of the PRG meetings are available for all to view on the CCG website at 
http://www.nottinghamwestccg.nhs.uk 
 

 Date of next meeting and close 
Graham Mansfield, Chair, thanked everyone for attending.  The next meeting will be on 

Tuesday 28th February 6:30pm 
 

 
 
 


